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HMH SUPPORT

ONLINE SERVICE CENTER


  Sorry!

  Something went wrong while finding the page you requested.

  We’re working toward solving this problem. In the meantime, find your support content below.

















About the Help Center


  
    The HMH Help Center provides quick access to online Help and other user assistance. Find your product below and choose the support you need.

  

  
    
      Not sure what platform to use for a program? 

        

      

    

     HMH Programs and Platforms

  

  



 



Continuum Benchmark


  
    Access step-by-step instructions for using HMH Continuum Benchmark as well as  links to frequently accessed tasks, quick reference guides, and other user-assistance materials.

  

  Administrator Support





   Help



	Continuum  Help for Administrators








  Tutorials



	Create an Assessment  (Video 4:59)
	Create and Assign a Continuum Item Bank Assessment (Video 4:27)
	Access and Assign an ELA Program Assessment (Video 2:40)
	Create an Assessment Item (Video 3:55)





	


  Quick Reference Guides



	Create Testing Event Quick Reference Guide (PDF 410 KB)
	Create Test Assignments Quick Reference Guide (PDF 632 KB)
	Generate a Session Code Quick Reference Guide (PDF 460 KB)
	Approve/Deny Students Quick Reference Guide (PDF 351 KB)
	General Proctoring Quick Reference Guide (PDF 415 KB)
	Complete Student Assessments Quick Reference Guide (PDF 272 KB)
	Create Reports Quick Reference Guide (PDF 1.3 MB)







Proctor Support





   Help



	Continuum  Help for Proctors








  Tutorials



	Online Test Administration Process (eLearning)
	Introduce Test and Provide Students Instruction (Video 3:23)
	Generate a Session Code (Video 1:22)
	Approve or Deny Students for Testing (Video 2:16)
	Manage Student Progress (Video 3:44)
	Complete Testing (Video 1:49)








  Quick Reference Guides



	Generate a Session Code Quick Reference Guide (PDF 460 KB)
	Approve/Deny Students Quick Reference Guide (PDF 351 KB)
	General Proctoring Quick Reference Guide (PDF 415 KB)
	Complete Student Assessments Quick Reference Guide (PDF 272 KB)







Teacher Support





   Help



	Continuum  Help for Teachers









  Tutorials



	Online Test Administration Process (eLearning)
	Introduce Test and Provide Students Instruction (Video 3:23)
	Generate a Session Code (Video 1:22)
	Approve or Deny Students for Testing (Video 2:16)
	Manage Student Progress (Video 3:44)
	Complete Testing (Video 1:49)









  Quick Reference Guides



	Create Test Assignments Quick Reference Guide (PDF 727 KB)
	Generate a Session Code Quick Reference Guide (PDF 460 KB)
	Approve/Deny Students Quick Reference Guide (PDF 351 KB)
	General Proctoring Quick Reference Guide (PDF 415 KB)
	Complete Student Assessments Quick Reference Guide (PDF 272 KB)
	Create Reports Quick Reference Guide (PDF 1.3 MB)







Student Support





   Help



	Continuum Help for Students











Continuum Item Bank


  
    Access step-by-step instructions for using HMH Continuum Item Bank as well as  links to frequently accessed tasks, quick reference guides, and other user-assistance materials.

  

  


   Help



	HMH ONE Assessment  Help





	


  Tutorials



	Create an Assessment (Video 4:59)
	Create and Assign a Continuum Item Bank Assessment (Video 4:27)
	Access and Assign an ELA Program Assessment (Video 2:40)
	Create an Assessment Item (Video 3:55)










	
	


Download Center


  
    Access step-by-step instructions for using HMH Download Center as well as  links to frequently accessed tasks, quick reference guides, and other user-assistance materials.

  

  Administrator Support





   Help



	Administrator  Help







  Quick Reference Guides



	Log on to the Download Center (PDF 1.6 MB)
	Install the eTextbooks App (PDF 1 MB)
	Get eTextbooks to Students (PDF 1 MB)
	Create a Bundle (PDF 1.3 MB)







Teacher Support





   Help



	Teacher  Help







  Quick Reference Guides



	Log on to the Download Center (PDF 1.6 MB)
	Install the eTextbooks App (PDF 1 MB)
	Get eTextbooks to Students (PDF 1 MB)
	Create a Bundle (PDF 1.3 MB)







Student Support





  Quick Reference Guide



	Install the eTextbooks App (PDF 1 MB) 












HMH Ed™


  
    Access step-by-step instructions for using Ed, the HMH Learning Platform as well as  links to frequently accessed tasks, quick reference guides, video tutorials, and other user-assistance materials.

  

  


Administrator Support





   Help



	HMH Ed  Help for Administrators




	
	




  How do I?



	Log in to HMH Ed
	Import a roster
	Register an account
	Add a teacher
	Set manual rostering for teachers 
	View resources




	


  
  Tutorials

  



							Ed, the HMH Learning Platform Overview: Welcome to Ed (Video 4:29) 
	 Rosters and Program Settings (Video 2:14)


						
			











Teacher Support





   Help



	HMH Ed  Help for Teachers








  How do I?



	Log in to HMH Ed 
    	


  
	Manage rosters for classes
	Create groups
	Discover content
	Find resources
	Create a lesson
	Manage assignments
	Open an assessment report




	


  
      Tutorials

      
    

	
							Ed, the HMH Learning Platform Overview: Welcome to Ed (Video 4:29) 
	 Rosters and Program Settings (Video 2:14)


						
		
		




	







Student Support





   Help



	HMH Ed  Help for Students








  How do I?



	Log in to HMH Ed
	Navigate the Discover page
	Open resources
	Complete assignments






	











HMH Go™


  
    Access instructions for installing and using HMH Go.

  

  
    
    
      	HMH Go Teacher Help
	HMH Go Student Help


      

    
    
    
    



	
	
	

HMH ONE Assessment


  
    Access step-by-step instructions for using HMH ONE Assessment as well as links to frequently accessed tasks, quick reference guides, and other user-assistance materials.

  

  Administrator Support





   Help



	HMH ONE Assessment  Help for Administrators





	


  Tutorials



	Create an Assessment (Video 4:59)
	Create and Assign a Continuum Item Bank Assessment (Video 4:27)
	Access and Assign an ELA Program Assessment (Video 2:40)
	Create an Assessment Item (Video 3:55)








Teacher Support





   Help



	HMH ONE Assessment  Help for Teachers





	


  Tutorials



	Create an Assessment (Video 4:59)
	Create and Assign a Continuum Item Bank Assessment (Video 4:27)
	Access and Assign an ELA Program Assessment (Video 2:40)
	Create an Assessment Item (Video 3:55)








Student Support





   Help



	HMH ONE Assessment  Help for Students 














HMH Player®


  
    Access step-by-step instructions for using HMH Player as well as  links to frequently accessed tasks, quick reference guides, video tutorials, and other user-assistance materials.

  

  Teacher Support





   Help



	Teacher  Help







  How do I?



	Log in to HMH Player
	Log in to HMH Player Offline
	Retrieve my User Name or Password
	Get Started: About HMH Player
	Get Started: Before You Begin
	Navigate the Dashboard
	Create a Lesson
	Create an Assignment
	View Student Status and Progress








  Quick Reference Guides



	Log In to HMH Player - Standard (PDF 192 KB)
	Log In to HMH Player - Single Sign On (PDF 182 KB)
	HMH Player Icons (PDF 92 KB)









Student Support





   Help



	 Student  Help 







  How do I?



	Install HMH Player
	Log in to HMH Player
	Log in to HMH Player Offline
	Get Started: About HMH Player
	Get Started: Before You Begin
	Explore the Dashboard








  Quick Reference Guides



	Log In to HMH Player - Standard (PDF 189 KB)
	Log In to HMH Player - Single Sign On (PDF 182 KB)
	HMH Player Icons (PDF 86 KB)














HMH Teacher Central



  Access step-by-step instructions for using programs available on HMH Teacher Central.






   Help



	READ 180 Universal  Help
	Do the Math  Help
	English 3D Help 




	



   Quick Reference Guides 



	Getting Started Modules: READ 180 
	Getting Started Modules: English 3D 




	

	
	
	

  
    Tutorials

  

  	READ180 Universal Student App Software Tips – Getting Started (Video 1:36)
	READ180 Universal Student App Software Tips – Explore Zone  (Video 2:21)
	READ180 Universal Student App Software Tips – Reading Zone  (Video 3:59)
	READ180 Universal Student App Software Tips – Language Zone (Video 1:26)
	READ180 Universal Student App Software Tips – Fluency Zone  (Video 4:06)
	READ180 Universal Student App Software Tips – Writing Zone  (Video 2:36)
	READ180 Universal Student App Software Tips – Success Zone  (Video 1:59)


	



	
	
	
	





	

Holt McDougal Online


  
    Access step-by-step instructions for using Holt McDougal Online as well as  links to frequently accessed tasks, quick reference guides, video tutorials, and other user-assistance materials.

  

  Administrator Support





  Help



	Administrator  Help
	Writable Help








  How do I?



	Log in Holt McDougal Online  
	Update my account information
	Add and manage administrator accounts
	Add and manage teacher accounts
	Add and manage student accounts
	Activate and assign products
	Add and manage classes
	Run usage reports








  Import Management



	Import Management  Help








  Quick Reference Guides



	Product Activation (PDF 828 Kb)
	Add Administrator Accounts (PDF 239 Kb)
	Add Teacher Accounts (PDF 234 Kb)
	Add Student Accounts (PDF 234 Kb)
	Manage Administrator Accounts (PDF 361 Kb)
	Manage Teacher Accounts (PDF 407 Kb)
	Manage Student Accounts (PDF 352Kb)










Teacher and Student Support





   Help



	Teacher and Student  Help
	Writable Help








  How do I?



	Log in  Holt McDougal Online 
	Update my account information 
	Manage classes and students
	Use the online books and other resources
	Assign and manage tests, quizzes, and other assignments
	Track students and classes with reports









  Quick Reference Guides



	Product Activation (PDF 767 Kb)
	Add Classes (PDF 329 Kb)
	Assign Tests and Quizzes (PDF 462 Kb)
	Create Class Progress Report (PDF 540 Kb)
	Create Class Test Report (PDF 485 Kb)
	Create Student Progress Report (PDF 457 Kb)
	Create Student Test Report (PDF 500 Kb)
	Review Student Activity Answers (Student): Avancemos (PDF 575 Kb)
	Review Student Activity Answers (Student): Bien dit (PDF 620 Kb)
	Review Student Activity Answers (Teacher): Avancemos (PDF 701 Kb)
	Review Student Activity Answers (Teacher): Bien dit (PDF 711 Kb)











Import Management



  Access Help material for administrators using HMH Import Management to import data for use in HMH Ed, ThinkCentral, or Holt McDougal Online.
    
    
  




  	Administrator  Help




	


  Import File Details - Data Dictionaries



 

  	OneRoster 1.1 - orgs File Details Dictionary (PDF 206 Kb)
	OneRoster 1.1 - users File Details Dictionary (PDF 450 Kb)
	OneRoster 1.1 - classes File Details Dictionary (PDF 392 Kb)
	OneRoster 1.1 - enrollments File Details Dictionary (PDF 253 Kb)
	OneRoster 1.1 - manifest File Details Dictionary (PDF 201 Kb)
	OneRoster 1.1 - courses File Details Dictionary (PDF 228 Kb)
	OneRoster 1.1 - academicSessions File Details Dictionary (PDF 243 Kb)
	OneRoster 1.1 - demographics File Details Dictionary (PDF 216 Kb)
	Simple File Format-USERS File Details Dictionary (PDF 525 Kb)
	Simple File Format-CLASS File Details Dictionary (PDF 578 Kb)
	Simple File Format-CLASSASSIGNMENT File Details Dictionary (PDF 269 Kb)
	Simple File Format-DEMOGRAPHICS File Details Dictionary (PDF 274 Kb)
	ThinkCentral-File Details Dictionary (PDF 556 Kb)
	Holt McDougal Online-users File Details Dictionary (PDF 494 Kb)
	Holt McDougal Online-classes File Details Dictionary (PDF 435 Kb)




	
	


  Quick Reference Guides

  	




	Multi-Org Account Linking for SFF Users  (PDF 150 Kb)
    	


  





	



  Video Tutorial

  	




	Automating Your Roster Imports (Video 2:25)

	


  




	












Math 180 Ed Version


  
    Access step-by-step instructions for using Math 180 on Ed.

  

  
    
    
      	Math 180 Student Help


      

    
    
    
    



	
	
	
	

myWriteSmart



  Access step-by-step instructions for using myWriteSmart.





myWriteSmart (Grades K-6) Support




	myWriteSmart (Grades K-6)  Help












myWriteSmart (Grades 6-12) Support




	myWriteSmart (Grades 6-12)  Help







myWriteSmart Portfolio Support




	myWriteSmart Portfolio  Help













Personal Math Trainer



  Access instructions for using Personal Math Trainer.



PMT in Holt McDougal Online





   Help



	PMT in Holt McDougal Online Help








  How do I?



	Assign preconstructed assignments
	Assign adaptive assignments
	Assign custom assignments
	Run the Knewton Analytics Report
	Run Quick Reports







		    
		       Tutorials 

	        

				Create Preconstructed Assignments in Holt McDougal Online (Video 2:15)
	Create Adaptive Assignments in Holt McDougal Online (Video 1:59)
	Create Custom Assignments in Holt McDougal Online (Video 3:36)
	How to Access Knewton Analytics Reports in Holt McDougal Online (Video 3:56)
	Run Quick Reports (Video 1:38)
	Understanding Adaptability in Holt McDougal Online (Video 3:03)
	Students: Do a PMT Assignment in Holt McDougal Online (Video 3:08)
	Students: Review PMT Assignment Results in Holt McDougal Online (Video 1:18)


		  







PMT in ThinkCentral





   Help



	PMT in ThinkCentral








  How do I?



	Assign preconstructed assignments
	Assign adaptive assignments
	Assign custom assignments
	Run the Knewton Analytics Report
	Run Quick Reports








            
               Tutorials 

            

							Access Quick Reports in ThinkCentral (Video 1:46)
	Add Adaptive Flow to Assignments in ThinkCentral  (Video 2:31)
	Create an Assignment in ThinkCentral  (Video 2:26)
	Customize an Assignment in ThinkCentral (Video 3:26)
	Students: Doing a PMT Assignment in ThinkCentral (Video 3:12)
	How to Access Knewton Analytics Reports in ThinkCentral (Video 3:47)
	Students: Reviewing PMT Assignment Results in ThinkCentral (Video 1:10)
	Understanding Adaptability in ThinkCentral (Video 3:05)


		  








Read 180 Ed Version


  
    Access step-by-step instructions for using Read 180 on Ed.

  

  
    
    
      	Read 180 Student Help


      

    
    
    
    



	


Student Achievement Manager (SAM)


  
    Access step-by-step instructions for using SAM and related programs.

  




   Help



	SAM  Administrator and Teacher Help
    	


  
	iRead Help
	Math 180 Help 
	Math Inventory Help 
	Phonics Inventory Help 
	Reading Counts! Help 
	Reading Inventory Help
	System 44 Next Gen Help




	

  
    Tutorials

     

  

  
		  SAM

					
							Setting Up SAM (Video 3:08)
	Editing Profiles in SAM (Video 2:32)
	Promoting Students in SAM (Video 4:58)
	Running Reports in SAM (Video 2:54)


						
	    
	
	
		  System 44

		  
						
				    
					      The following overview tutorial  introduces System 44 and provides a tour of the software.

	        

							System 44  – Getting Started (Video 2:21)


					
				    
					      The following playlists contain tutorials showing how to complete learning activities in System 44. Playlists are organized by Strand and then Zone.

					      
					        The Code 

			          

	        
	
							The Code Strand Overview (Video 1:07)
	Smart Zone (Playlist 2:10)
	Word Zone (Playlist 2:39)
	Spelling Zone  (Playlist 2:01)


							
							  Word Strategy

		    

								Word Strategy Overview (Video 1:10)
	Word Zone  (Playlist 3:50)  
							  
	


							  


						  
								Fluency Zone  (Playlist 1:22)


						
					    
						      Sight Words
				          

	        

				      	Sight Words Overview (Video :37)
	Smart Zone (Video :44)
	Word Zone  (Playlist 3:41)
	Spelling Zone (Playlist 1:57)
	Fluency Zone (Playlist 1:22) 


						
							
							  Success 
						      

		    

								Success Strand Overview (Video :37)
	Success Strand (Playlist 2:37)


						
					    
						      Writing 
				          

	        

						    	Writing Strand (Playlist 2:27)
                               
                              


	    

		  
            
              Quick Reference Guides

            

					  	System 44 Software Tips for Students (PDF 151 KB)


		  

	
	
	
	







ThinkCentral


  
    Access step-by-step instructions for using ThinkCentral as well as  links to frequently accessed tasks, quick reference guides, video tutorials, and other user-assistance materials.

  

  
  
 Administrator Support





   Help



	Administrator  Help







  How do I?



	Log in
	Reset my username or password
	Activate products to all classes
	Import class rosters
	Manually add user accounts
	Manually add classes
	See products available to my organization
	View permissions for administrators and teachers







  Quick Reference Guides



	Add Teachers (PDF 335 KB)
	Add Students (PDF 361 KB)
	Add an Administrator (PDF 226 KB)
	Set Default Import Administrator (PDF 285 KB)
	Automate Products for All Classes (PDF 216 KB)








  Import Management



	Import Management  Help







Teacher Support





   Help



	Teacher  Help









  How do I?



	Log in
	Reset my username or password
	Set up a class and a class roster
	Add tests to a class
	Assign products to a class
	View and update your products
	View permissions for administrators and teachers








  Quick Reference Guides



	Edit a Student Password (PDF 422 KB)
	Reset Student Passwords (PDF 367 KB)
	Understand the Student View (PDF 494 KB)
	Add an Assignment (PDF 319 KB)
	Add a Test (PDF 403 KB)
	Add Classes (PDF 481 KB)
	Add Students (PDF 336 KB)
	Create Quick Reports (PDF 321 KB)







Student Support





   Help



	Student  Help








  How do I?



	Log in
	Reset my username or password
	Move around in ThinkCentral
	Open tests and assignments
	See test and assignment scores
	View and open library items







	

	
	



	
	

Waggle


  
    Access step-by-step instructions for using Waggle as well as quick reference guides and video tutorials.

  

  
    
      
  
 Administrator Support





   Help



	Administrator  Help










  What are the system requirements?



	Waggle System Requirements 












  Quick Reference Guide



	Accessing and Using Waggle with HMH Ed (PDF 3.15 Mb)













Teacher Support





   Help



	Teacher  Help










  Quick Reference Guide



	Accessing and Using Waggle with HMH Ed (PDF 3.15 Mb)








  
      Tutorials

      
    

	
							What is Waggle? (Video 1:56) 
	What's New for BTS 2023 (Video 2:35) 
	Waggle Roster Sync & Set Up (Video 3:50) 
	Using Waggle (Video 4:05) 
	Waggle Through the Eyes of Teachers & Students (Video 2:09) 
	 Ready, Set, GOal! (Video 2:49)


						
		
		




	



Student Support





   Help



	Student  Help









	



	
	

Writable®


  
    Access instructions for activating and using Writable.

  

  
    
    
      	Writable  Help
	Writable Help Center


      

    
    
    
    
    
    
    
    
    


















  Page Version

  This page was last updated  October 20, 2023.


  





HMH Customer Support

Find all the resources, tools, updates, and help that you need from HMH Customer Service and Technical Support.

Go to Site!










  Contact Us

Go to our Contact Us page to direct your question to the team that can best help you.

Contact Us








  Permissions

	HMH® is a registered trademark of Houghton Mifflin Harcourt
	Houghton Mifflin Harcourt™ is a trademark of Houghton Mifflin Harcourt
	HMH Player® is a registered trademark of Houghton Mifflin Harcourt
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